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Opening Remarks



World Immunization Week & 
National Infant Immunization 

Week
Merissa Daugherty, BSN, RN, CA- SANE

Nurse III – Operations Team | Immunization Section



World Immunization Week 2022
April 24th – April 30th

World Immunization Week is the perfect time 
to highlight the importance of vaccines in 
preventing disease across the lifespan. 

The goal of World Immunization Week 2022 is for 
more people and their communities to be 
protected from vaccine-preventable diseases.

Keep an eye out for more communications from 
DSHS that you can use to promote immunizations 
in your community throughout this week.

https://who.canto.global/v/WorldImmunizationWeek/landing?viewIndex=0

https://www.who.int/campaigns/world-immunization-week/world-immunization-week-2022

https://who.canto.global/v/WorldImmunizationWeek/landing?viewIndex=0
https://www.who.int/campaigns/world-immunization-week/world-immunization-week-2022


National Infant Immunization Week

National Infant Immunization Week (NIIW) highlights the importance of protecting 
infants and young children from vaccine-preventable diseases. This year, a primary focus 
is to ensure families stay on track for their children’s well-child visits and routinely 
recommended vaccinations.

https://www.cdc.gov/vaccines/events/niiw/index.html
https://www.cdc.gov/vaccines/events/niiw/web-etools/digital-toolkit.html

Here you can find a digital media 
toolkit, examples of key messaging, and 
tips for talking about vaccines with 
parents.

https://www.cdc.gov/vaccines/events/niiw/index.html
https://www.cdc.gov/vaccines/events/niiw/index.html
https://www.cdc.gov/vaccines/events/niiw/web-etools/digital-toolkit.html
https://www.cdc.gov/vaccines/events/niiw/web-etools/digital-toolkit.html


Director | COVID-19 Program – Immunization Section

Garrett Cottom

COVID-19 Vaccine Providers 
VAOS Inventory



TVFC COVID-19 Vaccine Provider 
Recruitment Webinar

Thank you to everyone who attended our 
COVID-19 Vaccine Provider Recruitment 
Webinar on Wednesday, April 20th, 2022. This 
webinar was held to recruit TVFC Providers to 
enroll in the COVID-19 Vaccine Program.

If you are a provider, interested in attending 
future COVID-19 Vaccine Provider Recruitment 
Webinars, please stay tuned as we are planning 
another webinar soon.



COVID-19 Vaccine 
Clinical Guidance

Cheryl Garcia, BSN, RN
COVID-19 Vaccine Unit Nurse III | Immunization Section



Register for V-Safe

Enroll in v-safe: https://vsafe.cdc.gov/en/

V-safe in other languages: 
Español | 한국어 | Tiếng Việt | 中文

Providers can offer v-safe as a smartphone-based 
tool that checks in on patients after their COVID-19 
vaccination. Patients can also enroll their 
dependents! 

It takes just a few minutes to register and get 
started. All patients need is their smartphone and 
information about the COVID-19 vaccine doses 
they’ve received. 

https://vsafe.cdc.gov/en/
https://vsafe.cdc.gov/es/
https://vsafe.cdc.gov/ko/
https://vsafe.cdc.gov/vi/
https://vsafe.cdc.gov/zh-cn/
https://vsafe.cdc.gov/en/


VaxTextSM COVID-19 Vaccination Reminder

Providers can offer VaxText as a booster
dose reminder to patients.VaxTextSM is a free text messaging platform that providers 

can offer to their patients. Patients can opt in to 
conveniently receive text message reminders to 
get their COVID-19 vaccine or a reminder for when they 
are overdue for their booster dose, in English or Spanish.

Patients will be asked for basic vaccination information so 
they can be provided reminders based on the correct 
vaccination schedule. The patient will also receive a prompt 
to sign up for v-safe.

Patients can text ENROLL to 1-833-VaxText (829-8398) to opt in to VaxTextSM.

Hi Jane, you are eligible 
for a COVID-19 vaccine. If 
you receive another 
dose, update v-safe here: 
https://vsafe.cdc.gov/I/2
/renG_

https://vsafe.cdc.gov/en/
https://vsafe.cdc.gov/I/2/renG_


Live Q&A 

VacShipments

VacEnroll

VacManagement

ImmTrac2

Nurse Call Center

COVID19VacShipments@dshs.Texas.gov

COVID19VacEnroll@dshs.texas.gov

COVID19VacMgmt@dshs.Texas.gov

ImmTrac2@dshs.Texas.gov
ImmTracMU@dshs.texas.gov (for data exchange)

CoronaVirus@dshs.texas.gov
COVIDvaccineQs@dshs.Texas.gov

Or call (833) 832-7068

mailto:COVID19VacShipments@dshs.Texas.gov
mailto:COVID19VacEnroll@dshs.texas.gov
mailto:COVID19VacMgmt@dshs.Texas.gov
mailto:ImmTrac2@dshs.Texas.gov
mailto:ImmTracMU@dshs.texas.gov
mailto:CoronaVirus@dshs.texas.gov
mailto:COVIDvaccineQs@dshs.Texas.gov


COVID-19 Vaccine
ImmTrac2 Reporting

Paul Spock
Training Coordinator – Texas Immunization Registry | Immunization 

Section



ImmTrac2 – Disaster Consents



Types of Consents

• Registry Consent - Individuals sign up (opt-in) to be in the 
registry and have their personal and immunization information 
stored in the registry.

• Consent to Share - Grants permission for an individual’s 
healthcare provider to share the individual’s personal and medical 
information.

• Consent for Treatment - Consent form to obtain an individual’s 
consent to receive treatment or services.



Reporting Requirements

Everyone receiving an AIM (Antiviral, Immunization, or 
Medication) during a disaster will have their AIM reported to 
the Registry, regardless of consent!

Report disaster immunizations within 24 hours of 
administration, per the Centers for Disease Control and 
Prevention (CDC).



Disaster Information Retention Consents 
(aka Disaster Consents)

All disaster AIMs must be recorded in the registry, with or without a 
disaster consent, BUT…

Disaster Consents allow the registry to keep a client’s disaster AIMs 
longer than 5 years after the disaster.
If a disaster client has not signed a disaster consent within 5 years after 
the end of the disaster, their disaster AIM is deleted.

Disaster consents only affect disaster AIMs.



How Often Must the Client Sign a 
Consent Form?

You do not need to have clients sign a consent form each time 
they get immunized.

Signing a consent form is voluntary.



How to Tell If a Client Currently Has a 
Disaster Consent – Manage Client

For Full-Access Provider 
users, click “manage client”, 
then do a search for the 
client.



In the Personal Information tab of the Client 
Record, Look for Client Type



Client Types

For Disaster Consents:

• DU = Disaster Unconsented

• DC = Disaster Consented

For Standard Consents:

• IC = ImmTrac Child

• IA = ImmTrac Adult

NOTE: Disaster Consents only pertain to Disaster Immunizations.
Standard Consents only pertain to Standard Immunizations.



Details on Client Types

Client Type Signed Stored in Registry Until…

ImmTrac Child (IC) Minor Consent Keep standard imms for minor until 26 
years of age 

ImmTrac Adult (IA) Adult Consent Keep standard imms for adult for lifetime

Disaster Unconsented 
(DU)

Nothing Keep Disaster AIMs for 5 years
(AIM = Antiviral, Immunization, or 
Medication)

Disaster 
Consented (DC)

Disaster Consent Keep Disaster AIMs for life



ImmTrac2 Consent Forms Retention Period 
for Providers

ImmTrac Child (IC)
• Keep until 19

th
Birthday

ImmTrac Adult (IA)
• Lifetime

Disaster Consented (DC)
• 5 years after end of disaster declaration 



Standard Consents

Standard consents, ImmTrac Child (IC) or ImmTrac
Adult (IA) consents, allow the registry to keep standard non-disaster 
immunizations only.

Standard consents only affect standard immunizations.



For More Information on Disaster Consents 
and Standard Consents…

• Go to the User Training webpage at 
https://www.dshs.texas.gov/immunize/immtrac/User-Training/

• Click the “Online Disaster Reporting” video link or the Script link.

https://www.dshs.texas.gov/immunize/immtrac/User-Training/


Where to Find Consent Forms

• First, go to the ImmTrac2 Registry 
Home webpage:
https://www.dshs.texas.gov/immu
nize/immtrac/default.shtm
Suggestion – Bookmark this link.

• Scroll down the page.

• “User Training” has videos
of recorded webinars.

• “Forms & Documents” 
has consent forms &
guides.

https://www.dshs.texas.gov/immunize/immtrac/default.shtm


Link to Disaster Information Retention 
Consent Form
• Scroll down to the bottom of the Forms & Documents webpage.

• Select “F11-12956 Immunization Registry (ImmTrac2) Disaster 
Information Retention Consent Form”.



Disaster Information Retention Consent 
Form, 2-sided in English and Spanish.



Live Q&A 

VacShipments

VacEnroll

VacManagement

ImmTrac2

Nurse Call Center

COVID19VacShipments@dshs.Texas.gov

COVID19VacEnroll@dshs.texas.gov

COVID19VacMgmt@dshs.Texas.gov

ImmTrac2@dshs.Texas.gov
ImmTracMU@dshs.texas.gov (for data exchange)

CoronaVirus@dshs.texas.gov
COVIDvaccineQs@dshs.Texas.gov

Or call (833) 832-7068

mailto:COVID19VacShipments@dshs.Texas.gov
mailto:COVID19VacEnroll@dshs.texas.gov
mailto:COVID19VacMgmt@dshs.Texas.gov
mailto:ImmTrac2@dshs.Texas.gov
mailto:ImmTracMU@dshs.texas.gov
mailto:CoronaVirus@dshs.texas.gov
mailto:COVIDvaccineQs@dshs.Texas.gov


Texas Vaccine Providers Webinar Survey

We want to hear from you in our 
Texas Vaccine Providers Webinar 
Survey! This quick survey helps us 
create content that is relevant and 
helpful for our Texas providers 
week over week.

Please complete our post webinar 
survey for the 4/26 Texas Vaccine 
Providers Webinar by Thursday, 
4/28 at 5:00pm CT. 

https://deloittesurvey.deloitte.com/Community/se/3FC11B2631C8F7CB


Resources



COVID-19 Vaccine Product Availability 

When you enter the “doses requested,” remember that each COVID-19 vaccine type 
ships in different pack sizes. Use the table below to determine how many doses to 
request:

Moderna

<100 Doses >100 Doses

Place orders 
in multiples 
of 10 doses 
(1 vial) up to 
a maximum 
of 60 doses

Place 
orders in 
multiples 
of 100 
doses

Pfizer Adult/Adolescent (12+ yrs)

<300 Doses >300 Doses

Place orders in 
multiples of 6 
doses (1 vial) up 
to a maximum of 
102 doses

Place orders in 
multiples of 
300 doses

Pfizer Pediatric (5 -11 yrs)

<100 Doses >100 Doses

Place orders in
multiples of 10 
doses (1 vial) up to 
a maximum of 100 
doses

Place orders 
in multiples 
of 100 doses

Janssen/J&J

>100 Doses

Place orders in 
multiples of 100 
doses

Providers placing order requests for more than one COVID-19 vaccine presentation in VAOS will be required to place a 
separate order request for each COVID-19 vaccine presentation they wish to order.

Last Updated: 2/9/2022 COVID-19 Vaccine Product Availability Guide

https://www.dshs.state.tx.us/immunize/covid19/COVID-19-Vaccine-Product-Availability.pdf


COVID-19 Vaccine Provider Support
S

a
m

p
le

 q
u

e
st

io
n

s
P

ro
v

id
e

r 
S

u
p

p
o

rt
 

C
h

a
n

n
e

l 
C

a
te

g
o

ry
 

• COVID-19 vaccine 
safety & medical info

• Administration of 
vaccine

• Reporting adverse 
events to VAERS

• Questions/concerns 
for clinical vaccine 
considerations

COVID-19 Nurse Call 
Center:
(833) 832-7068 (Option 4)  
or Texas 2-1-1 (Option 6), 8 
a.m. to 5 p.m., Monday 
through Friday or Email: 
CoronaVirus@dshs.texas.go
v
General Immunization 
Questions:
COVIDvaccineQs@dshs.Texa
s.gov

COVID-19 Vaccine 
Provider Information 
and Safety Reporting

Covid-19 Vaccine 
Management:
(833) 832-7068 (Option 
2) or Email:
COVID19VacMgmt@dsh
s.Texas.gov

Vaccine Allocation & 
Ordering System 

(VAOS)

ImmTrac2 team:
(833) 832-7068 (Option 3) 
or (800) 348-9158, 8 a.m. 
to 4:30 p.m., Monday 
through Friday or Email:
ImmTrac2@dshs.Texas.go
v

ImmTracMU for Data 
Exchange: 800-348-9158 
or Email: ImmTracMU@ds
hs.texas.gov,

Reporting for COVID-
19 Vaccines
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Provider name, org code, and 
primary and backup vaccine 
coordinator names and email 
addresses

• How to become a 
COVID-19 Vaccine 
Provider

• In-progress 
applications

• Update Enrollment 
accounts, including 
population numbers, 
email addresses, or 
primary/backup 
coordinators

Provider Help Desk:
(833) 832-7068 (Option 1) 
or (877) 835-7750 or Email: 
COVID19VacEnroll@dshs.te
xas.gov
HealthCare 
Providers/Professionals
https://www.cdc.gov/vaccin
es/hcp/index.html

COVID-19 Vaccine 
Provider Enrollment 

(Syntropi)

Current and new vaccine 
coordinator name and 
email address (if new 
coordinators requested)

Vaccine Distribution 
& Shipments

Vaccine Shipments: 
(833) 832-7068 (Option 
2) or Email:
COVID19VacShipments
@dshs.Texas.gov

Provider name, org code, 
and service request number 
or shipment number

For questions about COVID-
19 vaccine storage/handling, 

refer to the manufacturer 
resources.

35

Call the COVID-19 Provider Support Help Desk at 833-832-7068
Hours of Operation: Monday to Friday, 8 a.m. - 5 p.m. CT

• Access to VAOS

• Question about 
completing a task or 
process in VAOS or 
dashboards

• Provider Webinars

• Tracking shipments

• Orders

• Vaccine transfer

• Waste disposal

• Changing inventory in 
VAOS

• Reporting to 
ImmTrac2 via online 
web application

mailto:CoronaVirus@dshs.texas.gov
mailto:COVIDvaccineQs@dshs.Texas.gov
mailto:COVID19VacMgmt@dshs.Texas.gov
mailto:ImmTrac2@dshs.Texas.gov
mailto:ImmTracMU@dshs.texas.gov
mailto:COVID19VacEnroll@dshs.texas.gov
https://www.cdc.gov/vaccines/hcp/index.html
mailto:COVID19VacShipments@dshs.Texas.gov


COVID-19 Vaccine Waste Guidance
Waste Disposal and Reporting Resources

While it is important to try to use every dose of vaccine possible, that should not be at the expense of 
missing an opportunity to vaccinate every eligible person when they are ready to get vaccinated.

For guidance on reporting 
Moderna doses wasted, see the 
following guide: 
https://www.dshs.texas.gov/immu
nize/covid19/Moderna-Wastage-
Table-Texas.pdf

Visit the DSHS COVID-19 Vaccine 
Disposal Guidelines for details on 
disposing waste: 
https://dshs.texas.gov/immunize/c
ovid19/COVID19-Vaccine-Disposal-
Guidelines.pdf

For guidance on reporting waste in 
VAOS, see the following guide:  
https://www.dshs.texas.gov/immu
nize/covid19/Waste-in-VAOS.pdf

For questions about reporting waste, call (833) 832-7068 (Option 2) or email COVID19VacShipments@dshs.Texas.gov. 

https://www.dshs.texas.gov/immunize/covid19/Moderna-Wastage-Table-Texas.pdf
https://dshs.texas.gov/immunize/covid19/COVID19-Vaccine-Disposal-Guidelines.pdf
https://www.dshs.texas.gov/immunize/covid19/Waste-in-VAOS.pdf
mailto:COVID19VacShipments@dshs.Texas.gov


Billing Resources

Additional billing information, 
including CPT Administration 
and Product Codes for the 
anticipated Moderna 2.5 mL 
Booster Only Product, can be 
found at the following AMA 
resources. 

AMA COVID-19 CPT Vaccine and Immunization Codes:
https://www.ama-assn.org/practice-management/cpt/covid-19-
cpt-vaccine-and-immunization-codes

AMA Find your COVID-19 Vaccine CPT Codes: 
https://www.ama-assn.org/find-covid-19-vaccine-codes

https://www.ama-assn.org/practice-management/cpt/covid-19-cpt-vaccine-and-immunization-codes
https://www.ama-assn.org/find-covid-19-vaccine-codes


COVID-19 VAOS Job Aids

In the COVID-19 VAOS Job 
Aid Catalog you can find 
all the DSHS job aids you 
may need as a COVID-19 
vaccine provider.

https://www.dshs.texas.gov/immunize/VAOS/Catalog_VAOS.pdf


COVID-19 Vaccine Fact Sheets
Pfizer COVID-19 Vaccine 
(Ages 5-11, Orange Cap)

Pfizer COVID-19 Vaccine 
(Ages 12+, Purple Cap)

Pfizer COVID-19 Vaccine
(Ages 12+, Gray Cap)

Moderna/Spikevax™COVID-19 
Vaccine

Janssen COVID-19 Vaccine

Fact Sheet for 
Healthcare 
Providers

https://www.fda.gov/medi
a/153714/download
Revised: 13 Apr 2022

https://www.fda.gov/me
dia/153713/download
Revised: 29 Mar 2022

https://www.fda.gov/media/1
53715/download
Revised: 13 Apr 2022

https://www.fda.gov/media/144637
/download
Revised: 31 Jan 2022

https://www.fda.gov/media/146304/
download
Revised: 31 Jan 2022

Vaccine 
Information 
Fact Sheet for 
Recipients and 
Caregivers

https://www.fda.gov/medi
a/153717/download
Revised: 03 Jan 2022

https://www.fda.gov/me
dia/153716/download
Revised: 29 Mar 2022

https://www.fda.gov/media/1
53716/download
Revised: 29 Mar 2022

https://www.fda.gov/media/144638
/download
Revised: 29 Mar 2022

https://www.fda.gov/media/146305/
download
Revised: 31 Jan 2022

Translations of 
Fact Sheets for 
Recipients and 
Caregivers

https://www.fda.gov/emer
gency-preparedness-and-
response/coronavirus-
disease-2019-covid-
19/comirnaty-and-pfizer-
biontech-covid-19-
vaccine#translated
Revised: 13 Apr 2022

https://www.fda.gov/eme
rgency-preparedness-
and-
response/coronavirus-
disease-2019-covid-
19/comirnaty-and-pfizer-
biontech-covid-19-
vaccine#translated
Revised: 13 Apr 2022

https://www.fda.gov/emergen
cy-preparedness-and-
response/coronavirus-disease-
2019-covid-19/comirnaty-and-
pfizer-biontech-covid-19-
vaccine#translated
Revised: 13 Apr 2022

https://www.fda.gov/emergency-
preparedness-and-
response/coronavirus-disease-2019-
covid-19/spikevax-and-moderna-
covid-19-vaccine#translated
Revised: 29 Mar 2022

https://www.fda.gov/emergency-
preparedness-and-
response/coronavirus-disease-2019-
covid-19/janssen-covid-19-
vaccine#translated
Revised: 07 Apr 2022

Other Important Prescribing Information: 
https://www.fda.gov/media/153354
/download

Spikevax package insert: 
https://www.fda.gov/media/155675
/download

https://www.fda.gov/media/153714/download
https://www.fda.gov/media/153713/download
https://www.fda.gov/media/153715/download
https://www.fda.gov/media/144637/download
https://www.fda.gov/media/146304/download
https://www.fda.gov/media/153717/download
https://www.fda.gov/media/153716/download
https://www.fda.gov/media/153716/download
https://www.fda.gov/media/144638/download
https://www.fda.gov/media/146305/download
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/comirnaty-and-pfizer-biontech-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/comirnaty-and-pfizer-biontech-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/comirnaty-and-pfizer-biontech-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/spikevax-and-moderna-covid-19-vaccine
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/janssen-covid-19-vaccine
https://www.fda.gov/media/153354/download
https://www.fda.gov/media/155675/download


Vaccine Manufacturer Resources

Medical Information
Phone: 800-438-1985
Email: 
PfizerMedicalInformation@pfizer.com
Website: www.PfizerMedInfo.com

Medical Information
Phone: 866-663-3762
Email: MedInfo@modernatx.com

Temperature excursion related 
questions:
Email: excursions@modernatx.com

Medical Information
Phone: 800-565-4008

Temperature excursion related 
questions:
Email: 
JSCCOVIDTEMPEXCURSION@its.jnj.com

Updated 2/14/22

mailto:PfizerMedicalInformation@pfizer.com
http://www.pfizermedinfo.com/
mailto:MedInfo@modernatx.com
mailto:excursions@modernatx.com
mailto:JSCCOVIDTEMPEXCURSION@its.jnj.com


Disclaimer

The information presented today is based on CDC’s recent guidance and MAY change.

Tuesday, April 26th, 2022



Thank you!


